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FOR IMMEDIATE RELEASE:      April 9, 2020  
 
 

A message from County Administration: 
 
County operations continue to function with scaled back staffing to adhere to the Governor’s 
orders and other protective recommendations for preventing and eliminating the spread of 
Coronavirus.  Moore County Administration appreciates everyone’s patience and understanding 
of these operational changes which are necessary in getting through this unprecedented event 
while continuing to provide services.  The County will continue providing essential services as 
efficiently, effectively and timely as possible; we are looking forward to the day when we can 
resume normal operations and interacts with our beloved Moore County citizens in our offices, 
and in their homes and places of business 
 
Moore County’s COVID-19 Dashboard will mirror the general and county specific information 
provided to the public on the North Carolina Department of Health and Human Services 
(NCDHHS) website. Moore County’s COVID-19 Dashboard can be found at:  
https://coronavirus-response-moorecounty.hub.arcgis.com/. 
 
The County will continue to provide updates on our webpages – www.moorecountync.gov, 
www.moorecountync.gov/health and on our social media outlets: 
https://www.facebook.com/moorecountyps/ 
Twitter @moorecountyps 
Text MOCOVID19 to 888777 - to receive local Nixle alerts concerning coronavirus specific 
information. 
 
The County continues to staff a COVID-19 Hotline from 8:00 a.m. to 5:00 p.m. Monday - Friday 
to answer questions or concerns.  The Moore County COVID-19 Hotline Number is  
910-947- 4509 or email question to: COVID19INFO@moorecountync.gov 
This Hotline is not for medical advice - you will need to contact your primary care provider. 
 
North Caroling Department Health &Human Services Customer Service Center: If you have 
questions about COVID-19 (coronavirus), dial 2-1-1 or 888-892-1162. Sign up for updates by 
texting COVIDNC to 898211, call 1-800-662-7030 or https://www.ncdhhs.gov/contact/hotlines. 
 
The drive thru COVID-19 test site a West Pine Elementary will be closed on Friday, April 10, 
2020.  They will resume testing on Monday, April 13, 2020 at 9:00 am – 1:00 pm with a referral 
order from a Healthcare Professional.  
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